Sy hsgel ul.;l,aéaa
bl (S ple oKl (S8 pole (g0l drwg 9 Slllae 5550
Yeo-¥VF asao HYVAY uL.mul: 9 )L@d Al Z)Lo..w ‘55.) 0)5.)

j Al

£y

So105 5 095 0819l (I 3 4 WS ax>1 30 (S0 ld y (ol jwo (w3
(Slwg y (Flo g8 (wlng 35150 39 (IR (DL, b O ylgo
ol 3w jlo (S 9 pols oSS

"(MSc) 91Uy pue ¢ (MSe) 0Bl Jgi ¢ (MSE) ol ail poe ¥ (MSEILS (guomm0 ool ' (MSe) 5 ,8L e Lo,

Q]ﬂl ‘LS)L“" ‘Q‘)J';}L‘ ‘_,’S\w).: P,l; ol =)

AY/OIYE 1 i jpdy AYIO/YS :oMol AY/E/TYO 1cdl

aos

S el 51 Sl eoaste llllas 0l (oo (T (g 4,5 iyllsg sllas (sl sl (b5l (slaglee oS (b sl IS ) (S 1B 5 Al
P SFse o len Ly Sdyy Sl 5 bLS) (SgSa a8 (o0 5118 5 b oldslon b 590 poka 595 () a8 (i85 laal by 3 o83 ) (ool
Olie s B L adlllan (ol il iy Wl (oo (KB5Sl (g g K85 (b ledd kS (S sl e ooy @l lew itels,
ol 485 G900 (Qlwgy Sloyd (il ey e b Sy L)l )8 090 sl edlgls Sy )b S5 4 GBS aslpe suienls)

2 ol il b (Jlays (2blags STye 02l (S5 4 0aUS dxlpe slon 1O (g9 g2 (ilalio - inogs Limghy <55 3l e cnl Ty 9 e
ks, das Lis 3 law VE 5 et delidusy 33,5 £5] e (IWAD) oyl 5 siateo b dslicius 31 o3litol b adllas ] ledbol .6, bl Y L
oo OIS (655 0550 ¢ sbjgal g0 (Dliglas plS (T b S bl 0gou (S bawg (55 o b 35 g diolino g0 by 4l 3,5 1 090
TYVIA s g 2y bawgio cols) (4i5 OF) V8 ¢ wohl oss &l odlgls Kij closd 51 glilaw 5 ((&VOY) ZFA/S a8 ol ()lis adllas gl :bd a8L
Bl (oo S L) Gl 0 Mand o (8, YU L iy (gt ol fpte b & G dall aLa50)S 5155 Lol el (1) 44)

2l g sl Slasl g g0 b3 o)l Bp e leys (28lp0 o (S o8 1 paye STl (0 bl sy (g0 515 & ool s 4y sl Al 4y i 35 oS A
b2y Oyge syt I S cpl > b & Cunl (dilate 5 b sl ol cusly dalgs (oobj (pisu il g oad el Gloys g (el 68 e ol Al
sl ansly (Sbp ad s 5l 65 Canlio s805 dxels

(Ollen ¢ L)l (51 O 31 IG5 gkl 158 (51 03l

hiallys 5515 (SO (Y) Canl b ooy (S 0 b (gl EVRT

3l Slizel 4y &8 ol 3ol (ladloe I (5] dssarme b))

[ Downloaded from mededj.ir on 2026-06-03 ]

Ml e @by ogllas sl (b)) Sli)ee w85
O (bl b Olee S o Slopd 5 (il sl 8> 3 (F) il (e
Gy iso gl Glop yuli MBSl (gilem B8 pasuiip ke sl
@ oS Shlew b ylee opl )l T eMSLke > 50 9 ohlow cols,
Canl )68 5 (sytdny Cuenl J1 )l e SYeb sl 4 L6 LY
slpl 3 Jlen dae Il Gy sl alwsg plpte @ b len culs) (0)

e-mail: a.mohammadikial I @yahoo.com

Slile &5 2 5 (1) dptue ogime 4y il Sl K il
Aspergen .s5)b ¢, g 2ol cobl i s clayks, bl
kil 615k 9 (2L (g 08 plxl adllae VAL (&S g x>
obgS &S ge 50 (bli)l syl higel 45 3 s (S 5 (bLs)
LUl (V) 398 oS8 sldlee liee 20 s cge Slg5 (o 23l e
S 5 b Slobl ann joome 5 3)h b ol B 53 jlan 5 S o

LS (gderxe denliw 1dllie Jofus oding g *
V=Y YAVYY 203 ccadling 4 « puiadls sl


mailto:a.mohammadikia11@yahoo.com
http://mededj.ir/article-1-75-en.html

[ Downloaded from mededj.ir on 2026-06-03 ]

Biannual J of Med Edu; Education Development Center, Babol Univ of Med Sci, 2(2); Spring & Summer 2014

wlS Gaiod opl 2 ik o (ehie - os lagh adlee
s oliwg) loy by e odlgls S gk L K5
ool (g Al (6 diged by & ghjle (S pole oStk iy
b5yl ogou 3l (il (satenlo) as Gl (liwyed po Canen (sluoy
B (gt 2350 dolidan g bawgs (S 0,8kae Jolyo plas )5 (U L S35

ol 48 3
S 15 oolil npeyd w3l dol bl deliduy 5l s 03> (605,515l

bl g 20,5 b kalasls wslul 5 oLl colo 1,8 by ol 2y,
agejyd Jlgw YE 5 Jotdhe g Cowl odal conty QY FligS oWl L
4ol 4 g b (V) il o S5 bl egs Jl Gllen saenls,
ol Glsme 2l can sl 03 WAD Jlo 4y bgipo psSio dolitsy
5 bl Ciglas 0jg> 3 &5 GLuld) g ohlaialo |8 A a0l 4 e
ol ) Bl 03y s 4y Jgiie (iile (S pole oSl il
A Jols Hll cpl wcawl oids ad bl puixe g ddsie mlio 1 oolitwl b dolidiuyy
el 4 baye Jlow V¥ 5 olilosy SdlS900 SleMbl 4 bysyo Jlsw
Candy i (o Ohlen SeblS 900 CleMbl s 3 sl (oo olylon

285 )18 Jlgw )50 SMpass (50 cJad (Jab
sl 4200 O pelde plaly hlen siield) & bgye ¥lgw
by 8l (o pite (+=07) O dslidioy o S 0p08 wCunl 0ad gy jlatel
Sl (F) iBlon V) pidlyo (s 5 ) pille i) il SolS ol
Cundy Cold) 008 lao Bzl o 0o jlade 4 dr g b g 00d oo
S pole oKl ide cov lie,edVS 3 adlbe oyl el dales
$Sye 03lils S5 4 sl ye I diges Y8+ olis WS &5 w5 ool 55k
OhS'6S Jgeyd 5l eolitl b o iged liss b cdlyd oliwg) (Sloyd iligg

N+Z%speg

T Nd*#Z%Peq
gy dib ja J5 g Cumer glee ol gy Al ©jpa
Sl & gl b c8lp Sl il ST 5l (Bolar b wiges
5 03y (e x gl Jlow O & Cunl o oSt Y lgu V¥l dolidin yy
5 FF Bl Olhad gor b iy ool 49 A3l o wsSne o] (20 0y
Olsie 4 VY 5lael 5 lhiler aie ol e gl g 2L (0 Vo e Sl
woliduwyy CuliS3l g5 b 488 Jla5 > () e 4 SYL 5 VY 5 (LS
&9 aolidoyy Y8+ 3l onds JaoSS dolidin y YV0) Ao yd AV/D addllae (ol 5

Gl 039 (o.&.\;":

L a8l
TV oS anslyo slow YVO 51 a8 g o 51 Sk adllae (cla asily
WA Jlro Glyssl b Jlo YOIAY 3,31 uS5ke 23dgs 350 AVEIY 4 5
ST g Jlo Ad 518 8 b o ySlis 5 Jlo V0 o Bl S 02y
Wbl ol (oo S5 S g whas pj ©Mazs b (Jalie (o331 oliles
oy s gy odlgils Kz lods 5| e (saiotsldy 4 bgyse (sla

TN 5 polyl o 0l odlgils Sty o | oyl (,&5YOY) ZFA/S o

Satisfaction Rate from Family Physicians; R. Bagheri, et al

05 o wgwone (2l 3l (S plais 4 Al i golae (S5 g
Slop (mdlige Sloss (IS o 4 kel 4y ) sl plojl (I &S
b et il S e |, o) ol b Asl 5 sle She el b
WCarols Cunges (409 (wyiwd 1D (D5 dg>g0 @A.Jx odgs | wudS
S dapp Sold) a1 LF) o9 calie 5 039 @Bge 2 AVl
(Gloy Jadllygiod gge 4 5 oo pldl 4 b ] ety e Ghlew
Ohlos 29t o ol Bam 4y olitos 5 Gl Sty @l e
V)28 o

4 pldl liie &S Conl 0l amo (hlew lianls) Lo s
ol calisee Gladss bwly opl 5o duled gaenls) p yse Jolgs  ololis
5 oloyd (ublagy sleadlye By &) o (60,8 e Olbls)l cunl odld
Sl iligy sl e 1058 (sxiald) pr Fge Jolo ()5 whe Ololow
Jbn ]y pollash Bl Slays (iligy wloss 5l cgls) pas (A) 2L (o
by Gl bl plls b bl bls)l abad & e p3ye (52 B )0
(A) 290 oo Sloss l)] )3 T 8l pac Jilas

@390 (oo Slopd (il o I ey el oS ST
o 8] dler 10,138 o o ] claylidy oS ol e lyil cde
S ke 9 (V) iled ool Sloys  dligy ©lodd 1 pglie jokay 39 oo
o S 5 s & (3Feuly ol o il el b 4SS son
RV PP Frg TN ()] Sloy cods o ool S g OBT 2 eolbsd wlus! ssl
oSS arge Ly o Sjy Byl 5l Gl Coles bl )05 @)l (V)
395 cpl g 33,85 T Luds @ slazel ()3l g omidlie g ollow o dlesel
dyn Coldy s (VY) cwl ghlew sl (Slgy oM Lials slise
sl Jodlygiod @ge 4 g oo ploxl 4 b ol cub s e olilen s
dpte st ol lol B 4y alted 5 (lopd Sy s cage (loy
b cullye (BAGS el cusl ooy sl Glidos (VW) )5 o lylew
Syl szl jleg 5l cublye slonl (Slyy sl a4 &5 Slop il
Sloy sl 4y WS (e Jl8n 38 Gl b e e cbl)l
() L2 (oo (U5 gy 255 35 o o] elazz]

I oblew rienls) Glie pogad 33 3900 Cllas bo 9 )
15U Ellls () S )3 45 45,5 po laws b Sy bl 68y 0356
wegad  ohlew siels) g slen b S b )8 o6 136 5
S ) adlle Ll (00) ol osd (S5055 5 loy slo azd, S
Sl ol aenlo) ol slen b Saj b b ogos Lolaisl
oS olasy dy cdad 18wy D90 1y Laliwg) yd ealgils Siij clesd il
alpe gianls) ol o Ban b adllae ool 1AL o e
Jour b S5 Bl sl o0 3] olsls K3 b ol & ol
Oy WA Jlo pd hiile (S pole oSk Libe cov slalisgy )

ol 48 3

ey 9 g0


http://mededj.ir/article-1-75-en.html

[ Downloaded from mededj.ir on 2026-06-03 ]

WAV bl g 5loa /Y ojleis [ pgd 0,93 ( ol (Si s pole olSiild ¢ Sisiy pole jjge] drwgi g lellae 38 50 ( S b9l doliliadys

ohen g (6,8L Jels) olgls K55 4 (EAGS delpe (gliails) olise

0575 (Ul b Sy adgl 3,55 2 095) (e ol il slal (e
LY ‘QU] L Sz bl ogou « Sy bawgs (65 b gy 331 g anlias

(Joko o 5oms) Jab Candy 5 (P<-/FANY) (350 5 () Do o
055 il (hlew Cols) s o s sdalie (g bliae dlal, (P<-/¥V0)
Jb 2 331 g anlas 0 I olilen cold) dn e 5 S adsl 3,68 5
b S byl ogos I hles caldy dn G iz 9 Sy bawgi (655
sanlia (63l ize (sld alaly lan EManss g | Slilas plSin ]
ko 4 > s 58, YL L skl dad 13 85 (g ko & (P</o+Y) 05
e b ohlen Culd) Om Orizmed b (oo S Culd) Gl o)l ixe

(D<-1-Y0) i osaliie (6> (gime (s)ll alaily Jai

sl JolS colsy (853 Q) ZYF/A s 5 adl lawgie cols, a5 (V)
Aad (oo olls SSE 4 (S ol phlen atenls) Vg
Saelo) b (g cload gla ddlge ST STl llen (saels) Cunsg
Oliee b 58 (S clead &8 b sla adlge ST ST A b glis IS
Sl il Slye 3 odlgls (Kij 4 (S amlye IS gaienls,
o il bl oline bl ohybile Sbg pole oSl plig,
A oaalie b gwe dbaily hlew oy b ohlew iels ) cp (P<-/++Y)
b clise i Vb & ¥e (oo 095 53 (hlew ol (ke S(p<2/- )
Coldy Gl Ghhlews oy o8y YU L olel ded )3 48" (g)sb 4 Cawl 034 |yl
oyl (I35 lodd 4 Cund (gl Culd) 5 e S8l 5 8L i3Sl

s gl gloyy bl Sy

gy (Sloys Fuilage S50 13 0315l Sy 31 o lowt (SetLS ) 33 (gl @i ) S

p<0/001 Voo VO ¥A/A WY Ye/A
p<0/001 Vee YV YA M k%3
p<0/001 Yoo YA YOIA MY YA
p<0/001 Yoo VO YA/f WY W
p<0/001 Yoo YV YYA V.Y AY

p<0/001 Yoo YV YF/Y vy Yo/

Voo AR YY/A ARS \F/A

5 odel Cowd Ao ol dsly Coglds (VO) Ly (b pe 4 Capnd (6 it

Al e Bl (gyly xe d)bj dayly hlew cp b ol yas ol lis (oS

@ Coms Slodd )l 259, b kil g gl dllaxl 5 5 &g oS 5 Cpue 3
OhBes 5 ol @l b abl cpl dises g8 gpuie cals) ) (Ul
6P Lro [ Swed (gdioild) 9w e (WAL 5l Sk Gaios (S50 don)
Sy adlllas jo (YY) Wil ool Lo (g yin Culisy 5y D131 5 0 )ls 2929
9 Sk (B85 ) .(YY‘) Wil o wsSee ( Siuued (\\"M)) Ql)ls@ 9
Sl S8 o b 35 (Y] liSem 5 G55 5 (YY) olfSen
(VF-V0) b (oo Rl e ol
3 )by Vb sl paw 1 w5 08T 03,8 Juass 3l
Loasl cpl b o Gials cols) olie OMuass Gili8l b pols adlas
Suged OMeaxS gwaw 5 gu0ld) gm (WA ghles 5 b @l
)9.'9 4 &l [2Y) )‘.)95).5 d).:\jl.: L_JM.A.AQ_’?U a5 d.)‘)sl 9 ‘.))I.! S99 d)‘.} Lxo
3 S sy il ity o5 orly pars o Il (5 pSade
Cal g (VorV) e g ot Olgl 2 Orizmed (VY) M350 51l asly
oy oo b Ohlasl maw 5 cMass g o5 (VA48) o Kan 5 gl

ol atily (g )blize (Sivuor (YF-Y0) 3,5 o

55

14
¥V

YSIf
al
o¥

frY s L K85 adl 55551 05
oYV Vs Sz bawg 655 b zy5 351 5 alias 050
YU V00 liglas i (T by S5 bl sgo

fY A Sy Ly jlows 41 i jgal g0
Yaly o wve S bwg jlow M (5K 0520
bo/0 WO Sy b log M (65 sl piY Gloj 9 <89 0950
fAIS oY enls,

(S35 domid g Sy

sl (a3l uyiere Sl (S edlgls Sy cloas I e cals)
e Sl Gl ST e o sy clesd Sl cudS g (il
5B BT il g9 & oy plojle sl phue a8 a5l (VY) Wil
IS e Jas g sy wsby 38 Glyite Shllanl pad edysly i
2y o le 3 plyide a3y gy e Jb sl 4 (2555l
e plyidie gxald) all(VA) 835 (oo CanSid 5355, Jld cules
9 ke STy 53 (s tde (6)050) Gl & e i wile (6)18) gl &
) 25 o Sy

Slwlen cless 5l phlen colo) aej 0 (Blike b iagh
9 NS iz i Jto olgs b ag nl > il w85 50
Clge loss il sy Ul loj olas csolaidl —elais] Camidg
) oyl 5 5l bawg 0l &) Gloks ¢olimglen pamass LSS
Ol 2 g Ol Wl & plisl Glan pad s e 4 g
4 ad o i Liagd (YVIA) Cusl o aidlid FSge o low (giels,
boasl opl i e ()b (dre daly pllen gaienls) b e 50 o
e hietld) 5 iz o 5 (IWWAY) JillSan 5 e Guios gl

Coloy ol by ol adlas )3 9 23,8 SIS 1) )b e byl s


http://mededj.ir/article-1-75-en.html

[ Downloaded from mededj.ir on 2026-06-03 ]

Biannual J of Med Edu; Education Development Center, Babol Univ of Med Sci, 2(2); Spring & Summer 2014

gl 55> 5 wsl wdls olen dible 5 oluad b abaly )3 (s )ige
2 oy ol prizmen Mled oS Jes 5 (Sby by L) able
O (bl cleglee dsio 4 b (giaelil g cedd s gla gl

s salgd IS5 4 sl gaienls,y Gl ol

)SJJJJ 9 ).1..\93
2B (QlpNjle (Kb pole olKiily (pimghy pyiee Coglee | dbgin
D3)5 o S5

Satisfaction Rate from Family Physicians; R. Bagheri, et al

0555 j bl oo &S 3l ol (WYAR) ollKen 5 ol wls
0929 | i & Caldy (i oy A 03905 ol Sl a5 LS
9 YAUY-EVOA) ¥lgw 4 (o> gl g OOAYEYE/NY) by (550l
4S9 VAYAEYYIVE) Kby dislee 0956 4y bgype (gdiaisld) 0y0d (4 jieS
5 wmsl JolS cols, JBMS oS8 oy YFA wdlbe ol Y
pole ol liwg) 0lgls IS} Cans oaimd Ui yobs addllas ppiman
Jolse 4 lge 0uilS dgaze g UL Jelge Sl el pliujle (K3
Gy cwlio Cus By ey piliS Sl pas 5 cualye 0L Sl g (Jare
Dy b oless (S 3 oK) 5 Ohlew ()5 4l
oa] o dajd 4 Wby, 5l edlgls Sy aslyy (358 4 a2g L

bl b o] & oghas 05 ol alato (B0l 4l oS5 (sl il


http://mededj.ir/article-1-75-en.html

[ Downloaded from mededj.ir on 2026-06-03 ]

WAY Lol g 5les /Y oyleds / pgd 093 ¢ bl (S pole olSuiily ( S5 pole uia)'?J drwgs g Olalllas 3850 o S5 uia)'?J doliliadgd

ohen g (6,8L Jels) olgls K55 4 (EAGS delpe (gliails) olise

Satisfaction Rate from the Communication SKkills of Family Physicians in
Rural Health Centers at Mazandaran University of Medical Sciences

RA. Bagheri (MSc)', A. Mohammadikia (MSc)’, M. Kazemian (MSc)',
B. Kazemi (MSc)' M. Rezapour (MSc)"

1.Mazandaran University of Medical Sciences,Sari, Iran.

Biannual Medical Education,Babol Univ Med Sci; 2(2); Spring& Summer 2014; pp: 30-36
Received: Sep 16™ 2013, Revised: August 15™ 2014, Accepted: August 17" 2014.

ABSTRACT

BACKGROUND AND OBJECTIVE: Since that one of the basic points in the competences of physicians, is the
communication skill to carry out their professional duties properly, several studies suggest that manyphysicians can not
communicate to their patients, effectively.How to communicate and interact with patients plays an effective role in the
patient satisfaction, treatment results, medical costs, the quality of clinical services, and even in the complaints from the
doctors. This study was performed with the aim of determining the satisfaction rate about the communication skills of
family physicians in rural health centers at Mazandaran University of Medical Sciences in the viewpoints of the
individuals referring them in the year 2012.

METHODS: This descriptive- cross sectional study, was performed on 315 patients referring to family physicians of
rural health centers in Mazandaran province in the year2012. Data collecting was performed by using Farmahini
questionnaire (2006). Questionnaire includes 24 questions in six areas: how to deal with the patient initially, how to
take a medical interview, how to contact with the patient, in physical examination, how to educate, how to follow up
the patient and the time duration for follow the patients problems by the doctor. Data analysis was performed by spss
software with significant level of 0.95.

FINDINGS: The study results showed that 153 individuals (48.6%) of patients, were unsatisfied about the service
providing of family physicians. 53 persons (16.9%) had moderate satisfaction and only 109 persons (37.8%) were
completely satisfied. Older persons had more satisfaction rate in comparison to other age groups. In higher educational
levels, the rate of satisfaction was decreased.

CONCLUSION: According to findings, the most basic expectation of people from medical team is effective and
humanistic communication, in this manner, diagnostic and therapeutic patterns will be effective and completed. For
better attitude of the patients about doctors, notification to the emotional and mental aspects of the patients should be

improved in the physicians.

KEY WORDS: Satisfaction, Family physicians, Communication Skills, Patients.
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