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ABSTRACT

BACKGROUND AND OBJECTIVE: Quality of health care services depends on not only the competence of
physicians, but also correct education to patients. This study aimed to investigate the patients' satisfaction about
education by their physicians in Babol city.

METHODS: This was a descriptive-analytic and cross-sectional study which was performed on 300 patients referred
to hospital clinics in Babol city in 2013. Our sampling method was as easy and available. Data collection tool was a
researcher-constructed questionnaire that included two parts: 1-demographic variables 2-technical questions about the
patients' education. Data were analyzed by SPSS software, version 20 with the paired- T-test and ANOVA.
FINDINGS: There is a significant correlation between etiology, symptoms and signs, complications and diagnosis
with the physicians’ education (p< 0.05), most of the study subjects stated the average satisfaction about the physicians'
education.

CONCLUSION: According to the results of this study in which the patients stated the average satisfaction about the
physicians' education in the most items and also considering that the patients' education is an important element for
development of community health promotion, performing planned in-service workshops for physicians about

communication skills and patients' education is suggested.

KEY WORDS: Patient education, Satisfaction, Physicians

*Corresponding Author;

Address: Department of Public Lessens Education, School of Medicine, Babol University of Medical Sciences, Babol, Iran
Tel: +98 11 32199592

E-mail: dr.seyedil390@gmail.com



mailto:dr.seyedi1390@gmail.com
http://mededj.ir/article-1-137-fa.html

[ Downloaded from mededj.ir on 2025-08-23 ]

WAF i g5l /Y o)las [pgu 0)93 bl (Subsy pole oSl ( Sy pole Sjsel g dnngi Slallas 35 10 ( (S bjgel dolilaby

Ohlan 9 300 Slid s ¢ (higel il ol el

References

1.[Entezari A, Jalili Z, Mohagheghi M, Momtaz Manesh N. Challenges of Community Oriented Medical Education in
Iran. Medicine and Purification. 2010;5(77):52-64] In Persian

2.[Hasanvand S, Ghasemi S, Ebrahimzade F. Educational Needs Assessment of Patients with Epilepsy Among Patients,
Nurses and Physician: A Comparative Study. Hayat. 2011;17(2):64-70] In Persian

3.Coufal O, Sporcrova I, Vrtelova P. [What Patients Need to Know before their Breast Cancer Surgery]. Klinicka
Onkologie: Casopis Ceske a Slovenske Onkologicke Spolecnosti. 2010;24(5):343-7.

4.[Khoda Bakhsh M, Mansouri P. Empathy and Review its Role in Improving Relations between Doctor - Patient.
Ethics and History of Medicine. 2011;3(4):38-46] In Persian

5. Berwick D. Postgraduate Education of Physicians: Professional Self-Regulation and External Accountability.
JAMA. 2015;313(18):1803-4.

6.Peter D, Robinson P, Jordan M, Lawrence S, Casey K, Salas D. Reducing Readmissions Using Teach-Back:
Enhancing Patient and Family Education. Journal of Nursing Administration. 2015;45(1):35-42.

7.[Hosseinian M, Shahshahani MS, Adib-Hajbagheri M. Mothers Satisfaction of Hospital Care in the Pediatric Ward of
Kashan Shahid Beheshti Hospital During 2010-11. KAUMS Journal ( FEYZ ). 2011;15(2):153-60] In Persian
8.[Sadeghieh S, Arshi S, Iran Parvar M, Amani F. The Effect of Complications of Type II Diabetes on Patients’ Quality
of Life. Ardabil University of Medical Sciences. 2008;4(8):394-402] In Persian

9.Sperl-Hillen J, Beaton S, Fernandes O, Von Worley A, Vazquez-Benitez G, Parker E. Comparative Effectiveness of
Patient Education Methods for Type 2 Diabetes: A Randomized Controlled Trial. Archives of Internal Medicine.
2011;171(22):2001-10.

10.Hidvégi T. [Patient Education: An Indispensable Element of Care of Patients with Diabetes Mellitus. Orvosi
Hetilap. 2011;152(48):1941-8.

11.[Rostami H, Ghahremanian A, Golchin M. Educational Needs of Patients with Acute Myocardial Infarction.
Oroomieh University of Nursing and Midwifery. 2011;3(9):157-64] In Persian

12.[Moghimi M, Mohsen S, Nemati S. Prevalence Of Cardiovascular Risk Factors in The Elderly of Yasuj Dena.
2006;2(1):61-70] In Persian

13.[Izadi A, Sadeghi R, Safari M, Esmaili Z. Effect of Verbal and Audio Methods of Training on Pre-Surgery Anxiety
of Patients. Ghazvin University of Medical Science. 2011;1(15):21-5] In Persian

14.[Mohammad Pour A, Dehgan Naieri N. The Survey of The Patient Educational Need on Discharge Phase in
Gonabad Health and Treatment Centers. The Horizon of Medical Sciences 2007;4(12):34-9] In Persian

15.Banka G, Edgington S, Kyulo N, Padilla T, Mosley V, Afsarmanesh N. Improving Patient Satisfaction Through
Physician Education, Feedback, and Incentives. Journal of Hospital Medicine. 2015;10(8):497-502.

16.Claramita M, Utarini A, Soebono H, Van DJ, Van VC. Doctor—Patient Communication in a Southeast Asian
Setting: The Conflict Between Ideal and Reality. Advances in Health Sciences Education. 2011;16(1):69-80.
17.[Zamani A, Shams B, Moazzam E. Communication Skills Training for Physicians as a Strategy for Enhancing
Patients’ Satisfaction: A Model for Continuing Education. Iranian Journal of Medical Education. 2004;4(1):15-22] In
Persian

18.Falvo DR. Effective Patient Education: A Guide to Increased Compliance: Jones & Bartlett Learning; 2004;
Medical - 338 Pages.

19.Brunie V, Lott M, Guiader J, Slama M, Rieutord A, Vignand-Courtin C. [Therapeutic Patient Education in Heart
Failure: A Program's Assessment. Annales de Cardiologie et D'angeiologie; 2011;61(2):74-80.

20.Villars H, Dupuy C, Perrin A, Vellas B. Impact of a Therapeutic Educational Program on Quality of life in
Alzheimer's Disease. J Alzheimers Dis. 2015;43(1):167-76.


http://mededj.ir/article-1-137-fa.html

[ Downloaded from mededj.ir on 2025-08-23 ]

Biannual J of Med Edu; Education Development Center, Babol Univ of Med Sci, 3(2); Spring, Summer, 2015
Patients' Satisfaction from Education ; A. Shabestani Monfared, et al

21. Larsson K, Karlbom U, Nordin K, Anderberg U, Loof L. A Group-Based Patient Education Programme for High-
Anxiety Patients with Crohn Disease or Ulcerative Colitis. Journal of Gastroenterology. 2009;38(7):763-9.

22 Wingard R. Patient Education and The Nursing Process: Meeting The Patient Needs. Nephrol Nurs J.
2005;32(2):211-5.

23.Corey MR, Julien JS, Miller C, Fisher B, Cederstrand SL, Nylander WA. Patient Education Level Affects
Functionality and Long Term Mortality after Major Lower Extremity Amputation. The American Journal of Surgery.
2012;204(5):626-30.


http://mededj.ir/article-1-137-fa.html
http://www.tcpdf.org

